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AVAILABLE BALANCE

We are India’s .
most loved

banking app -
hands-down!

Home Transactions Qffers Help

Savings Accounts v
Credit Card v

Loans v



‘ Ratings and reviews 2
: /
We’re not

Ratings anq reviews are verified and are from people who use the same
type of device that you use @ y

saying it. Our 298& e 49
CUStomers out.ofs L 60K Ratings il
are...

Tap to Rate: '7‘:7 7/:{ ﬁlj 7/:( ﬁj g a‘ Vishal Paiyala

*hkkk 324/24
Almost Perfect App. 2y ago

This is simply a mind-blowing app. | have seen man
MSport- y
' 2 8.8.81

bank apps but this one makes MF investing super easy.
The app's Ul is 0 simple and pretty much How can a regular bank make an app as good as this.

straight forward with no clutter and lag. The | In the MF investing, they are showing top MF to invest,
one thing I've noticed is that it worked « more ‘ I just had to click to invest. Also in savings account they

are not taking any charges. | like clean banking. Thanks
2y ago
Developer Response

We are happy to hear we hit the mark for you. » 1 person found this helpful

"Il strive to continue the same excellence.
i Was this review helpful? Yes

M CE Review @ ADD SUDDOH

I\
4 AphaBeta
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We'’re not
saying it. Our
customers
are...and so
are experts!

The Forrester Digital Functionality Review

Mobile Banking Apps, Q3 2023




Lightning-fast access
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Face ID Home Transactions Offers Help
—_— 4
» . Avail pre-approved OD of
| ] il 10lacs at 8% p.a.

Special Easy View Business

Offers Banking Transactions Management

1]
0
C

— Search "Gas Bill* ©)

Current account

bie Balance

28,47152.00 @

AVAILABLE BALANCE

Trxxkkkx ©

Earn up to 7% Interest
paid monthly, not quarterly

8
s
s 8
s '8
;,
iR
s 2

H
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H

money Statement

Multiple payments and collection options, suited for
your businesses
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B
!
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Savings Account and account info

11:54 & Wl T

= Search “Gas Bill* 0]

AVAILABLE BALANCE

¥2,54,82,525 %

Eormup to 7.255% intarest
Add M Paid montily, not quarterly

Home Transactions Offers Help

Savings Accounts
Credit Card v

Loans v

vestments
N B © §

HOME

1:54 "

— Search “Gas BilI*

AVAILABLE BALANCE

¥2,54,82,525

Add Mo E£arn up 1o 7.25% Interest
Y paid monthiy, not quarterly

{on Transactions Offers

Rakesh Kumar Verma

Mangesh Dilip Tupe

fo

Adani Electricity Mumbai
® Limited

gieé

= % 8129 4G .

f ¥3,00,000

LIMIT: ¥1,60,954

View All Credit Cards
Help

€

Home Transactions Offers Help =

24,000
Savings Accounts Enjoy 40% off on Faasos
587
Credit Cards
4,670

Wealth Management

1:51 = w T e
All Connected
< Accounts O X
Savings Mutual Funds New!

= ALLACCOUNTS (2)

TOTAL AVAILABLE BALANCE

¥12,10,651

AL 212,07600 M @) 22,961

All Transactions

Yesterday
@ — Ift-Opt/Ift/20242057... %100.00
= Others (Out) M
6@ Metro Drug House ¥571.78
Health and Fitness ):54 PM
Fd 10189052765... ¥10,000.00
Investment 28 PM
17 Jul, 2024
@

Rakesh Kumar Verma %4,000.00

Others (Out)

=



Payments (UPIl - scan QR

2:049 al s e < X 5:13 PM BT A® 4:30 wil = 8 513 PM O3Fd®
RESI-SAVINGS STAFF: 10115 B Scan QR COde VISA u:=/: m% 4 X < Verification X x
sV
Available Balance L]

XXXXX & mmm
heel@okaxisbank Please enter MPIN o

MPIN is a four-digit PIN set

? 1 0 00 to secure your IDFC FIRST
] mobile banking application. ?1 00 0
I

Bank Transfer Create FD Refer & Earn
MPIN
Home Transactions Offers Help = PAYMENT DETAILS
° Payment started
Payment Mode Recent Transactions
TRANSFER FROM Add (D ° Payment in process
IDFC FIRST »+++5467 ® @ Amount credited into recipient
Available balance: $1,00,000 bank account

HDFC TITANIUM #+++9756 Earn up to 7% interest,
o Check Balance (—) credited monthly Add Money
Credit Cards
PAYMENT DETAILS i <
UPI TRANSACTION ID PAYMENT TYPE
2108986767987 Copy upl

Wealth Management Invest in just 3 clicks!

A O =2 A &

Pay ¥1,000

TO: SUSHEEL VERMA
—— )

Visa Signature Credit ++++ 7578 Pay Again




Payments (UPI — pay to mobile

This option on the dashboard makes a quick job of paying someone in your contacts. Simply close the option from

the homepage and select your contact, enter the amount and make the payment. It's that simple!

XXXXX &

Add Money

Bank Transfer Create FD Refer & Earn

Home Transactions Offers Help =v

Payments

0000

Scan any d Recharges &
UPIQR ‘Mon: Bills

Savings Accounts Presenting FIRSTAP!

Credit Cards

Wealth Management

P § ‘od’
A O =2 4 =
Home Accougts DAy Loans

Dashboard > “Scan and pay”
CTA

10:25

<
Pay to mobile

FAVOURITE PAYEES

o MH GS
Self Madhu Gaurika
Transfer Hisaria Sirohi

ALLCONTACTS
3bhk Flat
+917507621483

&5 6262 Fitness
‘82"
',z/ 09076306262

AShish kaka
+918655575005

4 Aaba
a8 +919898899072

Aabhas Bir
+919780409684

AB

W Aai
+919404290091

Scan a QR code

al T 20 10:25 il e
AA
Aditya Aniruddha Karnik
9638524749@paytm
1an
View all —)
VK MT
Vijay K... Mr I
H Taukeer Payment Mode ecent Transactions
TRANSFER FROM Bank Account @

H IDFC FIRST Bank #+++7806
Avatable balance: €2,20,000.00 °

Upload QR from gallery

X
a .
L] N %

Payment Successful

unt 25,000

To Aishwarya Karnik
HSBC ****3006

2:22 pm * 17 Jul, 2023

Transaction ID 319814800236
Share Download
Receipt Receipt

Confirmation



Payments bank transfers

822 nl 4G -

Home Transactions Offers Help =

E

Account
States

< X

Bank transfer

FAVOURITE BANK TRANSFERS All payees —3
AH S0 HA
Aishu Shrehya HSBC
hdfe ok Aishu

Send money to new bank account

SELECT FROM POPULAR BANKS

[ /] a a

AXISBA.. HDFCBA.. ICICH IDFC FI... STAT
LTD. LTD BANK BANK INI
OTHER BANKS Q

fit AP MAHESH BANK
fit  ABHYUDAYA CO-OP. BANK LTD

i  ABU DHABI COMMERCIAL BANK

2~ AHMEDNAGAR MERCHANTS COOP BANK

LTD
fit  AIRTEL PAYMENTS BANK
. AKOLA JANATA COMMERCIAL
it

COOPERATIVE BANK

——
ALRAAMA LINDAKE SAARETATIVE D ARIL

5:13PM O2Fa®

AK

Aishwarya Karnik

4,500

Payment Mode Recent Transactions

SELECT BANK TO PAY FROM

IDFC FIRST Bank ++++7806 v

Avattable balance: €1,23,772 4

PAYMENT DATE
@ Pay now O Pay later

CHOOSE PAYMENT METHOD
All payment modes are absolutely FREE

IMPS instant | 24x7 RECOMMENDED ®

Payment Successful

¥25,000

Aishwarya Karnik
HSBC ***+300¢

2:22 pm ¢ 17 Jul, 2023

319814800236
Share Download
Receipt Receipt



Bills Recharges

Never bother about your recurring bills and recharges. Pay them once to add them to your account...or automate
them so you never miss one. You can track and manage them all from the “My Bills” icon on the homepage. Sweet!

Send Money Extra Cash
upto ¥4
8 Explore Transactions Service

Pay tab > My Bills

Refer & Earn
upts €1.500

Offers

—

11:08 2 wl = %)
< MyBills O X

New Biller @

A1104 - Mahanagar Gas
® ) Due 06 Aug, 2024 1,777.00
AUTOPAY ENABLED

Volkswagen Polo - IDFC FIRST Bank -
& FasTag

A1104 Electric - Adani Electricity Mumbai
3dan, Limited

AUTOPAY ENABLED

My Bills landing

11:08 & ol T %)
< Manage biller 2 0 X
®
Mahanagar Gas
Autopay is enabled
1,777 00
Modif! Disable Remove
autopay autopay biker
Nickname
A1104

Payment mode
IDFC FIRST Bank Resi-Savings Staff
1011554 8352

Autopay max bill amount

%2,000.00

CA Number

210001624538

Piped gas — autopay enabled

1:08 A ol T %)
Recharge & pay bills >
Mobile :
Postpaid Piped Gas Broadband

Q

Q L] o ani

Gujarat Mahanagar Indraprasth Adani Total
Gas Limit.. Gas aGas Gas Limit...

@ Q& -

- LLJ

All Billers
Gas Limit.., Gas a Natural..
Manage my billers

A1104 - Mahanagar Gas
® Due 06 Aug, 2024 1,777 00

AUTOPAY ENABLED

Pay or add new biller

Piped gas billers + added biller



Debit Card

822 plac = 8:234 ac . 8:239 wtac e

Q 4 O VISA Classic Q X

Il

VISA Classic **** **** *+** 7953
Manage daily limits for the following payment types:

<o) Purchase (

REE NSNS 22227953 Max limit: Online + Offline

transaction ¥4,00,000
2 @ wvisa

Online transactions

Purchases via 3 website, mobile app, or QR

Domestic

?58243

¥ 2,00,000
E} Temporary block

Home Transactions Offers Help =
Avallab mit: 8
ryrmen P L v @ Change PIN
International usage ‘
Permanently block t action
e Recurring Transactions (@ 210,000
fat t 20
@ Manage
Online transactions (eCom) On
Domastic 22.00,000 Offline transactions (

Manage usage & limits 0 X

8:249 A - 8:25Q 4G -

Manage usage & limits Q X Q X

Available limit; 0

Contactless transactions (
(Tap and pay)

Contactie

Max limit ¥5,000

71,000 \/
\

Contactless international )

usage

e ameticos colon purchesesand Limits has been
changed successfully

ATM withdrawals )

Max limit: Domestic + International

#1,00,000

Sontm “
()
—



Credit Card

Want to pay a part of your credit card dues? Easy-peasy. An easily accessible “Pay Bill” button lets you choose an
amount and Quick Pay it in real time. Your card balance is updated immediately. All in just 3 taps! How cool is that? !

11:54 & o T @H
== Search “Gas Bl ()

FIRST WOW ****1234

FIRST DIGITAL ****5678

?99,714 OF ?18,00,000

AVAILABLE LIMIT: ¥17,00,285

Home Transactions Offers Help

Credit Card v

Loans N

A B 6 6 =

Dashboard > Credit Card tab >
‘Pay Bill’ CTA

10:47 & w o -
Pay credit card bill O X
For card
FIRST Family **** 8795 v
o Total outstanding 99,714 1

Last statement balance ¥2,06,246 19

Due Date:12 Jul 2024)

Payment received in current cycle 2,086,247 »
Minimum amount due %000
(Due Date:12 Jul 2024)

Other amount

Pay via IDFC Bank Alc

n IDFC FIRST...8352
‘ Balance #12,07,790.42

Quick Pay
()

Other Re-payment options

m Net Banking 0

Enter other amount > Quick
Pay CTA

10:57 94 al = &

299,71411

Other amount paid

for FIRST Family *eee ss3% sses 8795 at
10:57 pm » 23 Jul, 2024

Transaction ID :406589365

Confirmation screen

11:54 & ol T @®
= Search “Gas BilI" (')

FIRST WOW ****1234

FIRST DIGITAL ****5678

?0 OF %18,00,000
o

AVAILABLE LIMIT: 218,00,000

Home Transactions Offers Help
i v

v

5

Credit Card

N = O e
o o,

Dashboard with updated card
balance



Fixed Deposit

11:54 A w T H

= Search "Gas Bill o

w CREDIT CARDS LOANS TUAL FUND:

AVAILABLE BALANCE
Trkxrkkkk ©

Earn up to 7% Interest
LSRR << monthiy, not quarterty

Home Transactions Offers Help

Savings Accounts
Credit Card v

Loans v

vestments
N B ©® 6 )

HOME

10:18 & e -
Open Fixed Deposit Q X

Deposit Amount

¥50000

et tee,207

7.5% 7.75% (]

548d 500d

7.5%
2yr - Create your
own plan
Payout © v

Mr. Sourav Sarkar 10115548352 v
Available balance: €12,08,362 25

+ Add Money
Auto-renewal of FD

o You can cancel anytime and withdraw instantly

Proceed to Invest
-~

By clicking 'Proceed to invest' | agree to have read the
Terms & Conditions

12:28 2 ol 4G &=

Successful O X

Congratulations

Your deposit is now secure with assured
industry-best returns from IDFC FIRST

%10,000

Dipall Sarkar (Mother)

~
@

Eoit
Nominee receipt




Mutual Funds

Unsure about mutual funds? We understand you and have already done the research for you so you can find
the top funds to invest in. If you prefer to research independently, each fund has lush details to help you decide.

9:41 ol T . 10:33 4 10:33 4 w! T35

Accounts Cards Deposits Mutual Funds Inves (

Invest in mutual funds £ Fund details

w! T 38
O X
Ay Porth & Uik y Q S P ICICI Pru Value Discovery Fund(G)
$1.23.00.550.50 ; 2 Fer(12)v  ContraFund X Dividend Yield Fund X
! ' I - i )

¥444.3900 ?45,471.00 Cr 5
Invested Va Return: 3Y %
215,00,000
G What makes this an Ace Fund? ~
> §9 |CICI Pru Value Discovery Fund(G) 34.46%
1 (@) ® e
: < 3 Fund historical performance -~
Invest in Start SIP My
Mutual Funds Holdings Add te cart

I .

© Category average O Benchmark

X
- Mirae Asset ELSS Tax Saver Fund-Reg(G) 21.38% §7 11T vaiue Liscovery Funaly)

Invest in Mutual Funds

5
w do you choose from o
7,000+ Mutual Funds? e 10 cart m sp @) ore-tme
s

{ e T O
&*Oce 0 Mippon India Small Cap Fund(G) 4215%

- B : ¥5,000

Minimem investment amount 8100
134 ¥
== 00 v s0p

s HDFC Mid-Cap Opportunities Fund(G} 36.04% Absolute 212.0% 182.2%

—
Add to cart | Invest now
' Start SIP
|// All Mutual Funds a

Mutual Funds List of funds Check fund performance Choose a plan

SIP date 24th of every month (£

E *

9113 A il = @D

O X

Congratulations!
&. You are one step closer to your financial geals

¥5,000

Your Investment request far the following schemels) s under
process,

75,000

0 ICICI Pru Bluechip Fund (G)

Hide details ~

View your transactions

Confirmation screen



Financial Planning

Plan in peace. If you are averse to taking a loan for an important life occasion, let our sharp goal-based investments
help you. Choose your goal and find how much to save, where to save and when. No assumptions, just confidence.

9:41 wll T -

11:54 2 wl T @ 9:218 al = - 9:249 wos - !

Home Transactions Offers Help X

Retirement O X 4 Goalbasedinvesting () X
Paym: Goal name Goal - Sourav's Retirement
Sourav's Retirement Edit
Monthly investment 300l amount v4,01,93,227 V
Goal amaunt

Financial Planning
v Q c

Insurance

Deposits

Recharges & Bills

Travel and Shop

A= 6 & =

Dashboard > Financial Planning
strip > Retirement CTA

¥2,00,00,000

Goal completion

[ Jul, 2034

Inflation adjusted goal amount

¥4,01,93,227 (Assuming inflation at 7% p.a.)

Risk profile

Cautious Investor Edit

Debt 75% Equity 25%

A Cautious risk profile has low risks, low returns

Monthly investment required Reduce
¥2,19,699

Get investment options
()

Retirement planning landing
page > Get investment options

20 yearly

¥2'19'710 :u, : plotior Jui, 2034

Investments

Bandhan Banking & PSU Debt Fund-
Reg(G)

Debt  Ban

Annualised historical returns Morningstar rating
lyear 3years 5 years

6.77% 5.59% 7.52%

SIP ¥43,940

1 year year
21.88% 15.91% 18.64%

SIP ¥21,970

Get investment options
()

Confirm investment options

@’
Sourav's Retirement successfully setup for

%2,00,00,000

Investment summary

Monthly investment Step up by ¥3000 yearly

Mutual funds 219,710

Existing savings

Monthly investment date 5th of every month

Goal completion by July,2034

Confirmation screen



IRST Money

il LTE €8 6:20

11:54 & oW FT® 6:20

Earn up 10 7% Interest
LRl  poic monehiy, net quarterty

=FIRSTmoney ® X < =FIRSTmoney

i | F1,00,000

Total amount applied

- Processing fee (@2% including GST)
Instant « Zero paperwork ¢ Zero pre-payment penalty

As many times as you like Total loan amount

Offers Help

Home Transactions

EMI

v H EMI start date

v

Duration

290000 2

3t 12% monthiy reducing Interest per annum

Monthly Reducing Rate @

Savings Accounts
Pre-payment penaity

. . X
21,00,000 Set custom EMI date

Your EMI will be debited on the selected date each month, Scroll
to pick your desired date.

25,000

PREFERRED EM

IDF

C First Bank
12 months 28,184 ¢ XXXX 5166

5,617
%4,336

23,059

18 months
EMI Easy Buy Two Pro
Mon Calculator EMI Cara Wheeler Cs

Wealth Management v
Financial Planning .4

Insurance v
~

N B ©® §

HOME ] Proceed

24 months

36 months

3 rd
-

— N A o bide i PN Py (PRI

Set custom date

3rd of every month

T&C and

I R A » —1IDCT N A

ify and get money

il LTE

X

290,000
¥1,800
291,800
¥4,336

03 Sep, 2024
24 months

12%

All done!

%1,00,000 will be in your account
within 5 minutes.

count number: VFM00192

Welcome to the FIRSTmoney club!
Draw and close anytime with zero pre-payment fees.

Continue




Insurance

We've got you covered. Completely personalized plans — pre-selected to give YOU the best benefit from your
life insurance — and they come with flexible payment options. Unsure how much to insure? Try our calculator.

113 & T -

Home Transactions Offers Help =

Savings Accounts

Credit Cards

Wealth Management

Financial Planning

o

Hualth
Insurance Insurance

@ sec s vt stcsai e s >

Insurance

Recharges & Bills

A O =2 43 ¥

Dashboard > Insurance > Term
Insurance

)

1m:129 e -

« O X

Help us understand your
term insurance needs

Why should you take Term Insurance?

Securing the future

In the unfortunate event of your
death, a term insurance plan will
ensure that there is no financial
burden on your loved ones.

We need some details from you
10 help suggest the best insurances for you

INSURANCE LIFE COVER

¥1,00,00,000

Enter Life cover / Sum Insured

¥50 Lakhs #10 Crore

't know how much cover you need?
ith Guru is here 10 help you calculate.

WSURED UNTI. AGE (IN YEARS)

60 Policy Term of 25 years

Term Insurance landing > Show
Insurance options

)
L

M3 s

€

Best term plans suggested for
you

1 Crore V. 60 Years v
UFE COVER INSURED UNTIL AGE
TERM PLANS FOR YOU Pay Monthty Pay Yoarty

© B~ 0O =

Bajaj Allianz Life ICICI Prudential

Smart Protection iProtect Smart
Goal

MONTHLY PREMIUM MONTILY PREMBLM
ma21 326

ENTRY AGE ENTRY AGE

18 to 65 Years 18 to 60 Years
MAX, INGURED AGE MAX INSUEED AGE
99 Years 99 Years

M. SUM INSURED VAN, SUM INSURED

¥50 Lacs ¥S50 Lacs

CLAM SETTLEMENT RATIO CLAM SETTUEMENT RATO
Buy Plan

Suggested term plans



Pay Abroad

Sending money abroad can be nerve-wracking. With Swift GPIl integration, we help you keep track of precisely
where your money is during transit. We also tell you the right documents to upload for complete peace of mind.

< X < (DX < 2 X
Pay Abroad Select Payee Upload Document
S s This is important, please follow the instructions

Available Balance 24,99,144.00

2 1,200 ¥ v
Ve sond INR
$ 1399 $ v
Recetver Gets. usp

©) Orvcount coo TESTUSD mogiwes wod Yo sver 15,67

@ vievsreown
Guaranteed Rate of
Conversion e ¥95.37
(valhd for 72 howrs) ()
Amount after conversion
1USD =8537 20050 €194.33
Fees (D) 06050 20.00
Q@ 745.00
Account will be
deotedby O M0 1123033

Payment is axpected to reach recelver by Moe,
24 Jun 2024°

STH 8 fntative da10 & 5544 Pt inchuse ary putiis
etigiy

e Offers & promo code

Enter promo code

Apply

ALL PAYEES

Mr. Suneet Chandna
00000000

Suneet sharma
00000000

ADD NEW PAYEE

carefully!
Why is this document required?

Latest one year account is required 35 per RBI
quidelines.
The document must meet the specifications given below :

@ Your ale statement shoud range from 26 October 2022
10 26 October 2023

[ should not be p

Download Sample Document

[ [) Doc26102023144157.pf 126K8 | SMB ’]

| don't have statement, | want to provide IT Return

Review your Payment

Congratulations!
g?smqnt lﬂgggmm1 02023000124) has

Download A2 Form

SOME IMPORTANT QUESTIONS

Q. How do | track my Payment?

Q. Will bank ask for additional details?
Q. How does bank secure my payment?
Q. Check Estimated Time?

Dashboard > Pay Abroad > Pay Abroad landing > Pick or

Beneficiary Selection >
Currency Input Add Beneficiary

Document Upload

Document Upload >
Transaction Status



Customer Feedback

We actively solicit feedback from the customer from within the app. They are able to pinpoint pain points and
rate us with fine details.

11:50 ol T B0 11:50 all T €0 11:50 all = €0 11:54 21l 56 BB 11:50 all T 80
Home Transactions Offers Help = Mobile Banking App Feedback X Mobile Banking App Feedback % Mobile Banking App Feedback 4 Mobile Banking App Feedback X
Deposits Book an FOMRD in 2 clicks
?‘@ g‘@ T
Recharges & Bills "oV challenge with. J
<z Thank you for rating us. Could you please D
Travel and Shop (&2) 2 Was the purpose of your visit on IDFC FIRST App rate us on the following? g & Ragistrati U1 Payments
fulfilled today?
Yes No
Was it easy to log-in? e g G Thank you for your feedback!
N LN N N\
~ N/ N/ " - Close

¥250 ¥590 Is the App user friendly?

Accous - = [l S DO OO G :

D D o

Did you find information you were looking for?
H A S M 8 B B i B oY 6 D 6 6 .
Change Change Device  Manage Dabit  Manage Cre: N N ‘\‘/.) 7 & e
MPIN Preferred AIC  Management  Card Limits  Card Limit:
= Mext
n EI =2 é ‘33‘ Did you feel that the App is secure?
Dashboard > Customer Service Give Feedback > Mobile App Rating Form > Feedback Mobile Banking Feedback Form Feedback received

> Give Feedback Banking Feedback Form Rating Form Page Page > Issue Tree confirmation



Now are now rated 4.9

Where we stand What worked for us

4.9

« The new dashboard and faster than ever
app, users were thrilled with the ease with

which they could meet all their banking
- needs quicker and in once place
* The exceptional experience IDFC FIRST

* * * * * Bank gave to the users, both on the app

and in person

+ At the forefront of technology to meet all
& Download on the customers’ needs
L App Store

. 8.8.8.8.

P> Google Play




Rating comparison

. IDFC FIRST
Ratings Bank ICICI Bank

Play Store 4.9 4.5

App Store 4.8 4.8

Indusind
Bank

43

4.5

Kotak
Mahindra
Bank

41

48

HDFC Bank

38

39

State Bank
of India

4.2

37
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